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Welcome.

SELF REGIONAL

HEALTHCAEE

Health



SELE,REGIONAL

WHEALTHC ARE
Serving the LaKelanasrr)TijW

Independent, Not for Profit

Serves as Destination or
Referral Hospital for Advance
Care

358 Licensed Beds
Over 2,400 Team Membe

184 Physicians on Active
Medical Staff in over 40 spe



Mission an

Our hearts, hands and minds are leac
better health.

The care, experience and
for all the communitie



Our Pur

Always Create The Best



Learn and Adopt al

Show Respect
Effectively Communicate
Listen

Follow-Through

Initiate & Infc
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SRH Qualit

SRH is committed to uphold
standards of care as set forth
mission. Self Regional Healthcare
are committed to adhering to
and proving excepitional cg
the communities that we

o Principles based on ISO 2001 ¢
- Innovation
* Focus on customers
- Engaging and energizing
- Process improvement

- Reliance on scientific eviden
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Commitment to Servi

Self Regional Healthcare is col
providing the highest quality of ¢
It IS our desire not only to meet, Pu
OuUr patients’ and customers’ neegs
professional, courteous, COmMpPg



Background:

O

O

AlID

Average length of stay for a patient in the

Average patient encounters 74 diii
stay

42% of the staff infroduce ih

No other initiative has mg
families



.|

AIDETSM = Five Essential Communication Behaviors

— . o

“It’s all about building connection. Connection builds trust. ’rust builds patient
compliance. Compliance builds better health for our patients. And that’s the real
pi cture.” source: Scott Abramson, MD, KP GSAA, Communication Consultant, “Why My Wife Thinks Her Doctor is so Nice”
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Create the impression that ;"

are readlly glad 1o see them
and anyone with them.

Acknowle

o Smile
o Eye Contact

o Greet: “Hello”, "Good aftern




Introduce

Basic Intfroduction
o Naome
o Role

Patient Centered Infrog
2nd Generation ‘I’

o Statement that Build
Confidence in your a@ilities*

o Manage Up Others



Introduce
Some tips...

Use a comment that Builds Trust and
Confidence in the care experience.
- your background, skills, experience,
certifications
- your experience in dealing with
business/procedure at hand
- your intentions to provide t
service today
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Duration

Give the member/patient @
fime expectation

o How long before follow up?

o How long before the doctor co
see theme

It there is a wait fime,
expectation of that
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Explain 40 &

—— d

Keep the patient informed b;‘
explaining all tfasks, processes,

and procedures

o  Avoid medical jargon

Assist patient to have
expectations of what
occurring and when
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Thank

Thank the patient for their time3
patience (if had to wait), for
allowing you to care for the
for choosing Self Regional
Healthcare.........

Ask if there is anything
you can do for them &
ending the interactio

=fore



Compliance-related.concerns or
questions shovld be ;

- Your Instructor
- The Deparrment. Mait
- The Department Direc
- The CC&l Deparime

Craig White,; 725-504

Yoy may glso use:,,
+ CC&l HelpLine, (888 8
- HIPAA HelpLine, 725-470(

s ELF$REGIONA




Non-ProfitAtM’

SRH Is a charita
and must strive to
our goal of...

...providing t
quality healt
customers,
their ability



Patients” Rights
We are committed ’ro 'ﬁrowdlng
competent, compass », safe,
skilled, homnest ONC

care.

- Consider spiritual,

emotional, culiural
and psychologice
needs

- Understand ana
respect patients’
objectives for care

- Encourage family
Involvement



Code Red- initially announé
investigation

activated
Code Red Level One

event is under contro d condifions g€



EMERGENC

Each area may have
depending on the Codk

There are formal Codes €
o Abduction (A)

o Bomb Threat (B)

o External Disaster — Mg

s Materials Spi
B

o Evacuation (E)
o Code (H) - Hazarad
o Weather Emergent

o Utility Failure (Facility
o Fire (Red)
o Adult Cardiac / Respirat@



Emergency

- What number do | c@

o Within the hospital, for g
4000. Outside of t

- Hospital respon

- How do | know

o Department



“And you didn’t clean

Wash In -
4 Wash Out

When entering and leaving a
patient room ortreatment

room, WASH YOUR HANDS

£ 0 It's the standard for
&ﬁ'?a"ﬁ EVERYONE
SE L]T;J_II{!_"‘GI{;'}N.-‘I..!_




How Do Yo‘m‘"

- S€ Wate

pletely Bieiowe
O anthin
lele SOyt

/5/16



Security

Theft Protection
o Lock up personal items
o Secure all items and areas v

Identification
o Wear your ID badgeé

Call 4000 (Emergency Only) if a

Call 911 if at another location or ¢



Students and faculty may g
colored lots on the map show
Emergency Call Boxes

* Located in parking lofs

« Security is adlerted inside SRH that

Faculty/students are ng
hospitality visitor frans



Campus Parking

B Visitor & Special Assistance Parking

[ Team Member Parking

"'r [ Physician Parking

B Cancer Center Parking

B ECC, MCEFM & OLC Visitor Parking

B Volunteers S Clergy Parking

M Service Excellence, March of DMmes. Team
Campaign. Pharmmacy Couner & Emplovees
Pharmacy Parking

' Bl ADAS Handicap Parking

— [ Construction Area

[ INisbet Center Parking




Please be sure to

followin

Complete the Infection Co St Tes

Print and sign the Orientation afic ftement
when you have completed all of s

Orientation Modules

Sign the Self Regional Heg
and Non-Disclosure AQ

All of these forms are
will be required in orc
Your Instructor may
at your college or uni

g Je e

1 to keep a copytabediled




